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• Is a concept that remains in our 
minds and in our hands

• Depends on our actions guided 
by our ideas, imaginations, goals

• Depends on external events and 
our ability to maximize 
opportunities and minimize risks

The Future:
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The Future Actuary

• What will be the context for a 
future actuary?

• What opportunities and what 
risks?

• Which skills will be necessary?
• How “global” will the Future 

Actuary be?
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“Analytical thinking 
and creative thinking 
remain the most 
important skills for 
workers in 2023”

“The fastest-growing 
jobs support sales 
growth and customer 
engagement, the 
search for talent, and 
technology/IT”

“Respondents are less 
optimistic regarding the 
outlook for talent 
availability in the next five 
years”

The Future of Jobs*

*Future of Jobs Report 2023 – World Economic Forum – May 23

Focal Points 
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Jobs of Tomorrow and 
preferred skills*
• estimates suggesting that up to 62% of 

work time involves language-based 
tasks

• 75% of survey respondents report 
having plans to adopt AI in their 
organization’s operations

*Jobs of Tomorrow: Large Language Models and Jobs – World 
Economic Forum – September 23
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First 10 Industries with the highest exposure (automation and augmentation)

*Jobs of Tomorrow: Large Language Models and Jobs – World Economic Forum – September 23

Jobs of Tomorrow and preferred skills*
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“supporting sales 
growth and 
customer 
engagement”

Key Words for the Future:

• Actuarial approach for 
new products

• Customer Needs & 
Behaviors

“Be attractive to 
talent”

• Being on the Frontier
• Research and not only 

for/in the native 
actuarial context

“Analytical and creative thinking”

• Exploratory analysis approach beyond the 
constraints of tools, techniques and contexts

• Ethics and spirit of service towards society

Global Actuary
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Global because:
• We can apply our analytical skills in 

many kind of;
• Markets (Insurance, Financial, Banks, 

Mobility, etc)
• Organizations (Pricing, Marketing, Risk 

Management, etc)

• We are natively oriented towards ESG 
criteria

• We trust in the Future because to 
manage risks and opportunities is our 
main goals in any analytical activities
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paola.scarabotto@groupama.it
https://www.linkedin.com/in/paolascarabotto/
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